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Parent app launch
Staff briefing - what you need to know
What is happening?
We are launching the Juniper Education App so that parents can connect with school directly on their smartphones. The app will become our main channel for communicating with parents, replacing SMS messages.
Parents will receive an email invitation from Juniper Education. Once they follow the link and create an account, they download the free app and log in. The whole process takes around five minutes.

What parents can do in the app
All parents will be able to:
· Receive and send secure in-app messages from school

	OPTIONAL — include only the bullets that apply to your school's configuration. Delete any that do not apply.
Remove the bullets below that your school does not have enabled.



· View their child's attendance record and report absences (Attendance feature)
· See achievement points, badges and classroom moments (Awards and Activities module)
· View classroom moments shared by teachers (Observations: Sonar customers)
· Access school news, calendar events and newsletters (Communications: Website customers)
· Receive and respond to invitations for clubs, trips and parents' evening, and make payments (Events module)

What staff need to do
You do not need to take any action to set up the app, this is managed by the school office and Juniper Education. Your role is to be aware of the launch so you can support parents who ask questions.

· Be ready to direct parents to the school office if they have not received their invitation email.
· Let parents know that the app is free and available on iPhone and Android.
· Remind parents to turn on notifications so they don't miss school messages.
· If a parent is struggling with the app, ask them to contact the school office rather than troubleshooting yourself.

Common questions parents may ask you
	If a parent asks...
	You can say...

	I haven't received the email.
	Ask them to check their junk/spam folder. If it's not there, direct them to the school office to resend the invitation.

	I can't log in.
	Direct them to the school office. They can check the account and resend the invitation if needed.

	Do I have to use the app?
	The app will be our main way of communicating with parents. It is free, straightforward to set up, and available on iPhone and Android.

	Is it safe / who can see my information?
	Messages are between the parent and school only. Juniper Education does not share personal information with third parties.

	I have two children — do I need two accounts?
	No. One account can be linked to multiple children.

	The app isn't working.
	Ask them to check their internet connection and make sure the app is up to date. For ongoing issues, direct them to the school office.



	Who to direct parents to for help
For any issues with accounts, invitations or the app, parents should contact the school office in the first instance. The school office can raise a support request with Juniper Education for technical issues that cannot be resolved directly.
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