[Insert school letterhead here — logo, address, contact details]
Dear Parent/Carer,
The Juniper Education App
We are pleased to share that we are launching The Juniper Education App which is a free app designed to keep you connected with school, bringing together messages, updates and information in one place on your smartphone.
Getting Started
You will receive a separate email from Juniper Education with a link to create your account. Click the link and follow the steps to register. 
If you do not receive the email within 24 hours, please check your junk or spam folder and, if it is not there, contact the school office and we will arrange for it to be resent.
Once registered, download the free Juniper Education App from App Store (iPhone) or Google Play (Android) by searching for 'Juniper Education'. We have included a step-by-step download guide with this letter to help you get set up.
Messaging
The app includes secure in-app messaging, so we can send you important updates, reminders and communications directly to your phone. Please ensure notifications are turned on so that you do not miss messages from school.

Attendance	Comment by Gemma Lamb: OPTIONAL — include if: your school has the Attendance feature enabled. Delete this entire section if it does not apply to your school. 
Through the app, you can view an overview of your child’s attendance record at any time. You can also report an absence directly through the app. To do this, open the app, select your child and tap 'Report absence'. 
This makes it quicker and easier to let us know when your child cannot attend school.

Awards and Activities	Comment by Gemma Lamb: OPTIONAL — include if: your school has the Awards and Activities module. Delete this entire section if it does not apply to your school. 
The app lets you see your child’s achievement points and any badges earned, as well as classroom moments shared by their teacher. 
This is a great way to celebrate your child’s progress and stay connected with their day-to-day life at school.

Classroom Moments	Comment by Gemma Lamb: OPTIONAL — include if: your school is a Sonar customer with the Observations module enabled. Delete this entire section if it does not apply to your school. 
Your child’s teacher will share classroom moments through the app, allowing you to see their learning and daily life at school. 
You can view these at any time within the app.

School News and Communications	Comment by Gemma Lamb: OPTIONAL — include if: your school is a Juniper Website customer with the Communications module. Delete this entire section if it does not apply to your school.

The app brings together school news, calendar events and newsletters in one place. 
You will always have the latest updates from school to hand, without needing to visit the school website.
Events and Bookings	Comment by Gemma Lamb: OPTIONAL — include if: your school has the Events module. Delete this entire section if it does not apply to your school.

You will receive invitations for school clubs, trips and parents’ evening directly through the app. 
Where booking or payment is required, you can complete this within the app quickly and securely.

If you have any questions or need help getting started, please contact the school office.
We look forward to staying connected with you through The Juniper Education App.

Yours sincerely,
[Name]
[Role]
[School name]
