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Introducing the Juniper Education App
We’re introducing the Juniper Education App as a new way for us to keep in touch with parents and carers, bringing school messages, updates and important information together in one place on your smartphone.
[OPTIONAL include if the app will become the school’s main communication channel]
The app will become one of the main ways we share information with parents and carers, so it’s important that you set up your account and switch on notifications.
Getting started
You’ll receive a separate email from Juniper Education on our behalf, with a link to create your account.
Once you’ve registered, you can download the Juniper Education App free of charge from the App Store for iPhone or Google Play for Android. Simply search for Juniper Education.
Once you’re set up, you’ll be able to receive school messages and notifications directly on your phone, making it easier to keep up with important announcements, reminders and updates.
What you’ll be able to see in the app
[SCHOOL: Please keep only the options below that are available to your parents and carers.]
Depending on the services our school uses, you may also be able to:
· view attendance information and report an absence 
· see achievement points, awards and activities 
· see classroom moments shared by teachers 
· read school news and newsletters and view upcoming events 
· manage bookings and payments for clubs, trips and parents’ evenings 
What you need to do
When you receive your invitation email from Juniper Education:
1. Set up your account using the link in the email. 
2. Download the Juniper Education App from the App Store or Google Play. 
3. Switch on notifications so you don’t miss important messages and updates from school. 
If you have any questions or have difficulty getting started, please contact the school office.
We look forward to keeping you connected through the Juniper Education App.
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